
 

   

 

 

Care by Design (CBD) 

Standards of Care 2026 

Qualifications 

1. Licensed to practice family or general medicine in Nova Scotia. 

2. Credentialed by the Department of Family Practice, Nova Scotia Health Authority.  
3. Maintains appropriate professional liability insurance. 
4. Completed Health Care of the Elderly Certificate is an asset. 

 

Skills and Attributes 

1. Demonstrates interest and willingness to develop skills in provision of care for 

residents of long-term care facilities. 
2. Endorses a resident-focused approach to care. 

3. Demonstrates ability to work collaboratively in a team setting. 

4. Participates in relevant CME opportunities. 
5. Endorses the principles and is willing to become a member of the Long-Term Care 

Physician Network. 

 

Responsibilities and Duties 

1. Participates as an effective member of an interdisciplinary health care team that cares 
for residents in long term care settings. 

2. Provides regular review and treatment of acute medical conditions, chronic health 

conditions and medication management of assigned long term care residents.  

3. Works with the health care team in the long-term care facility to develop a protocol 
that addresses requests for medical services outside of times that the physician is 

regularly present on the unit.  The protocol ensures that urgent requests receive a 

telephone response within 30 minutes and on-site response based on the physician’s 
clinical judgement.   

4. Visits the long-term care facility not less than once per week at a scheduled time that 
is mutually agreeable to the facility health care team and the physician.  The time 

should permit the health care team to fully participate with the physician in the care of 

residents.  
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5. Arranges for another physician (preference for another physician in the network) to 
provide coverage during absence. Preference for in-person or telephone rounds but 
phone-coverage is acceptable if rounds cannot be covered.   

6. For all new or readmitted residents: 

a. Reconciles medication lists that accompany the resident during a regular 
weekly visit, within 2 weeks of resident admission; 

b. Completes a CGA form and a focused physical exam within 6 weeks of 
admission; 
 

7. Liaises with the emergency department prior to resident transfer to discuss 

expectations of care. 

8. Participates in medication reviews for each resident with relevant members of the 

facility health care team at least twice per year or when needed. 

9. Participates in rotation with other unit physicians, other attending physicians and the 
Medical Director to ensure there is full medical coverage for urgent care of all facilities’ 

residents 24 hours a day, 7 days a week. The Truro on-call group provides coverage 
from 5:00 p.m. to 11:00 p.m. on weekdays, and 8:00 a.m. - 11:00 p.m. on weekends and 
statutory holidays. 

10. Engages collaboratively with the facility’s health care team to determine a mutually 
agreeable approach that enables the physician to participate in the following when 
appropriate: 

a. Addressing infection control and management issues; 
b. Scheduled Interdisciplinary team conference to develop resident care plans; 

c. Family conferences as needed; 

d. Medical audits and chart reviews; 
e. Accreditation processes for the facility; 

f. Quality improvement and risk management processes; 
g. Facility educational programs; 

h. Facility staff meetings; 

i. Development of facility policies; and 
j. Research and evaluation. 

 

11. Is accountable for adherence to these standards to the Medical Director, who in turn is 

accountable to the facility administration, and works collaboratively with the Medical 
Director to identify a mutually agreeable schedule for their ongoing communication 

and reporting. 
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12. Notifies the Medical Director within 90 days (3 months) of their intent to leave their 
position as Long-Term Care physician whenever possible (exception, vacancy due to 
emergency or urgent reasons).  

13. Medical Directors with intent to leave the Medical Director position notifies Care by 
Design 6 months in advance with every possible effort to secure replacement.  

 

I have read and agree with this document. 

 

  

Physician Name (print)                 Physician Signature 

 

   
Facility Medical Director Name (print)              Facility Medical Director Signature 

 

 

 

Date 

 

 

 

 


