Enhancing emergency care

for older adults

What this means for emergency physicians

The Seniors' Care Team (SCT) supports the care of
most patients aged 65+. Their assessments can
inform clinical decisions to ensure a patient-centered
approach. Admission and discharge decisions remain
the emergency physician’s responsibility.

01

02

03

Screening all older adults 65+ within
working hours (no formal referral needed),
and a referral can be sent after hours in
MEDITECH or STAR for conditions such as:

o Medical complexity
(frequent admissions, polypharmacy, etc.)

* Functional decline
(reduced mobility, recent falls, etc.)

» Cognitive/Behavioural Changes
(memory loss, confusion, etc.)

e Social/Environment Factors
(equipment needs, caregiver stress,
requires home assessment, etc.)

Presenting its assessment, including the
Clinical Frailty Scale score and recommended
discharge plan, to the emergency department
physician.

Offering up to two home visits following

Emergency Department discharge. Our focus is

to ensure all supports are in place for the
patient upon their return to the community.

A guide for
emergency physicians

Overview

Nova Scotia Health has introduced Seniors’ Care
Team pilots in emergency departments at
Dartmouth General, Cape Breton and Yarmouth
Regional Hospitals and Colchester East Hants
Health Centre.

These interdisciplinary teams collaborate closely
with emergency department physicians, patients,
and essential care partners, focusing on preventing
unnecessary admissions and ensuring that older
adults 65+ are able to return to the place they call
home with the right support in place.

Seniors’ Care Team Goals

e Prevent unnecessary admissions, decrease
readmissions, wait times, and improve flow
throughout the hospital.

» Decrease the rate and severity of common
geriatric syndromes.

 Liaise with inpatient units to prevent
unintentional hospital harm.

o Support discharge home and ensure
connection with primary healthcare support
in the community.

Questions? frailty@nshealth.ca
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