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Physicians Not Part of a Care by Desigh Network
Guidelines

Title: Physicians not Part of a Care by Design Network Guidelines
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Applies To: Care-by-Design facility members and on-call group(s)

PREAMBLE

Patients have the right to choose their own physician. In some cases, patients choose to have
a family physician who is not part of the Care by Design Initiative, and therefore not part of
one of the physician call groups.

Because the physician is not part of a Care by Design call group, the Care by Design call group
does not provide urgent or after-hours care to that physician’s patients. Other arrangements
must be made for urgent care coverage for that physician’s patients.

GUIDELINES

— When patients first come to a facility, the Care by Design approach to your physician
services is discussed with the patient and/or family, so that they understand how the
Care by Design model works.

— The patient and family can then make an informed decision about whether the patient
will receive medical care from a Care by Design physician or their own physician of
choice.

— If the family elects to have a relationship with a physician who is not part of the Care
by Design network, urgent care coverage for that patient will not be provided by
physicians in the Care by Design network associated with the continuing care facility.

— The facility in consultation with the patient and/or family as well as the physician must
agree upon a mechanism for urgent care when the physician is not available, inclusive
of evening and after-hours coverage

— The procedure for ensuring that patients with non-Care by Design physicians are able
to access urgent care in the absence of their physician is outlined in the flow chart on
the following page.
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— Patient or family identifies their preference for a family physician not part of a Care by
Design Network. Facility staff discuss the Care by Design model with patients and/or
families.
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Facility staff discusses the Care by Design model with patients and/or families

Patient or family identified preferences for a family physician not part of a Care by Design Network.

Family administrator advises Medical Director and Care by Design
Administrator about family/patient preference for non-network physician.

Medical Director advises the physician about standards of care and con-call expectations adhered by the
facility, provides copy of the standards to physician, and requests physician to sign document.
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