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Preamble and History

Historically, attending physicians and on-call members of the Central Zone Care-By-Design
(CBD) team are often required to go into a facility to complete a death certificate prior to the
funeral home coming to remove the body. This has created an inefficient and slow process for
both completion of the certificate and removal of the deceased.

There is agreement that this process needs to be more structured and productive, having
attending physicians complete the death certificate and allowing the funeral home access to
the body prior to receiving the signed death certificate would achieve this goal.

This document outlines the procedure for achieving a more efficient system with respect to
the occurrence of death certificates and body removal in long term care facilities in CBD
Central Zone and Truro area CBD.

GUIDING PRINCIPLES AND VALUES

CBD leadership requires that all attending physicians take responsibility to complete these
death certificates in a timely fashion. As noted, if the attending physician is on vacation, it is
expected that they will have their replacement cover this aspect of patient care. Care by
Design expects all attending physicians to complete the death certificate within 1 business
day, and follow-up will occur if there is non-compliance.

Protocol Statements
The following protocol will now be followed. Written protocol below as well as decision tree
attached.

When a death occurs, the nurses at the LTC facility are to review the case with the on-call

clinician. Should a death take place between 5 pm and 8 am do not call the on-call
clinician until after 8 am. If deemed to be a medical examiner case, the body should be sent
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to the medical examiner through the regular process. If not a medical examiner case, nursing
staff will then call the funeral home that has been chosen by the patient or family to let them
know they need to come and retrieve the deceased. The nurses at the LTC facility must tell
the funeral home which attending clinician is responsible for the death certificate, give them
their phone number, and advise them that, as per the new agreement, the attending will now
be completing the death certificate on the following business day. The funeral home must
contact the attending clinician to arrange to receive the certificate on the next business day.

Each LTC facility must arrange with each attending LTC clinician about how and when they
want to be contacted to complete a death certificate. We expect that LTC will notify the
attending clinician at 8:00 am next business day to let them know to complete the death
certificate. For example, should a patient die Thursday night, you will contact your attending
clinician at 8:00 am Friday morning (i.e., the next business day). Or should a patient die
Saturday morning, you should contact your attending clinician at 8:00 am Monday morning.

If a death occurs during a long weekend, the same process occurs. However, the on-call
clinician can be asked to fill out the death certificate if they are covering the attending
clinicians’ long weekend during these extenuating circumstances. For example, if the death
occurs on Saturday and Monday is a holiday the nursing staff can consider asking on-call to
complete the death certificate.

If a physician is on vacation, their replacement coverage should be the one notified of the death.

Extenuating Circumstances

If the LTC facility feels there are extenuating circumstances in which a death certificate is
urgently needed (i.e. religious burial, patient leaving the central zone area to be buried
somewhere else, etc.) then nursing staff can ask on-call to complete the death certificate.
These exceptions should be rare as we are aiming to have the attending clinicians complete
the death certificates as much as possible.

It is expected that all physicians will have copies of blank death certificates at home or in
their possession. It is not the responsibility of the funeral home to deliver blank copies to
physicians. As well, it is a SHARED responsibility between the funeral home and physician to
figure out how best to get the paper copy of the death certificate to the funeral home. It is
expected that all physicians will work with funeral homes to make reasonable plans to meet
up together in a mutually beneficial manner.
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Death Certificate (DC) Process

Examples of when to call the
attending clinician:
Should a patient die Thursday night,
please contact the attending

Resident at Long Term Care facility

dies
clinician by 0800 Friday morning (ie
the next business day). Should a
H patient die Saturday morning,
Each LTC facility must make If the death happens between 5 ) p.)l(_ease contact the attendlng
arrangements with each pm to 8 am, do not contact the on- clinician by 8 am Monday morning.
attending physician about how call clinician until after 8 am
and then they want to be : If the death occurs on a long
contacted to complete a death _ weekend, the process remains the
certificate v same. One business day to get the
death certificate completed and
Does the case need to be sent to a . :
- ) staff can consider asking on call to
medical examiner? complete DC if death occurs on
Friday or Saturday of long weekend
Please use the regular process | YS Call funeral home that has been
to send to the Medical chosen by family
Examiner
@

Tell the funeral home 1) that they can come retrieve the body 2) the name and
contact information of the attending physician that will be responsible for the
death certificate and 3) advise them that, as per new agreement, the attending
physician will now be completing the death certificate on the next business day

2

Notify the attending physician by at least the

next business day to let them know that If a physician is on vacation, their
replacement coverage should be

the one notified about the death

completion of death certificate is required
(see policy for examples, link to follow)

and death certificate
requirement

v

Itis the expectation that all If the LTC facility feels that there are
physicians have copies of extenuating circumstances in which Itis a shared responsibility of the
blank death certificates in a death certificate is urgently needed physician and the funeral home
their possession as it is not - . on how best to get the certificate
N (eg. Religious burial, transfer of body .S

the responsibility of the . from the physician to the funeral

: to another zone) then the facility can

funeral home to deliver blank Kth W elinici | home
copies to the physician ask the on-call clinician to complete
the death certificate
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Note: Physician and clinician are used interchangeably in the above document.
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