
Tailored practice-level support to improve provider and patient experience, enhance access 
to care, and strengthen Nova Scotia’s health homes and health neighborhoods

Benefits

•	 Improved patient and provider experience
•	 Promoting provider wellness, reducing fatigue, turnover, and burnout
•	 Opportunities to reduce administrative burden
•	 A unique and innovative set of practice resources
•	 Enabling increased access and attachment to primary healthcare

Ease of Participation

•	 Dedicated one-on-one support from a Practice Facilitator provides on-site support that meets 
your practices unique needs and reality

•	 Quality improvement focus that considers each practice individually
•	 Practice changes are decided collaboratively based on interest and readiness, and we will work 
with you to implement them

For more information, please visit PHCQuality.ca or email CZPracticeSupport@nshealth.ca.

Practice Support helps primary care providers and teams optimize the way care is delivered, 
allowing busy teams time to focus on what they do best – deliver care.  Primary Health Care Practice 
Support helps teams achieve evidence-based pillars of health homes.
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