ova scotia

o o A

Primary Health Care
Practice Support

Tailored practice-level support to improve provider and patient experience, enhance access

to care, and strengthen Nova Scotia’s health homes and health neighborhoods

Practice Support helps primary care providers and teams optimize the way care is delivered,
allowing busy teams time to focus on what they do best - deliver care. Primary Health Care Practice

Support helps teams achieve evidence-based pillars of health homes:

Optimizing Digital Health/EMR

Assisting your teams with the use of digital
health/EMR systems

Building a Healthy Practice/Team

' \ . Facilitating team-based approaches

o,
>

to patient-centred care

Knowing Your Patient Panel

m Helping your teams optimize the

' use of patient/client rosters to

® proactively support patient care
needs

Improving Clinic Flow and Efficiency
‘ . ‘ ' Facilitating efficient processes to improve

the flow of patients and information

Enhancing Access and Continuity

Supporting improvements to increase how
and when your patients can receive timely
access to care

For more information, please visit PHCQuality.ca or email CZPracticeSupport@nshealth.ca.
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