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Memorandum
To: Nova Scotia Health (NSH) and IWK Health (IWK) surgeons and surgeon office staff
From: Dr. Greg Hirsch, Senior Medical Director, Perioperative Services Network, NSH

Cindy Connolly, Senior Director, Perioperative Services Network, NSH
LeeAnn Larocque, Executive Lead, Clinical Transformation, IWK

Date: Monday, Dec. 4, 2023

Subject:  eReferrals requirements for surgical consult requests

We are eight months into using eReferrals for surgical referrals and want to provide a quick update
and remind you of the five key steps for surgeon offices in this process. Utilization to date includes:
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As a secure, closed-loop system, eReferrals offers many benefits that can be fully realized when the
system is routinely used to manage and update referrals as activity occurs. Please see Page 2 for the
FIVE KEY STEPS to be completed in Ocean eReferrals for each surgical eReferral.

eReferrals benefits include:
e help prevent lost or misdirected referrals;
e allow for direct communication between referring and receiving providers;
e allow visibility into referrals to help with follow-ups and planning;
e allow for more patient-centered referral options; and
e automatic notifications to patients and providers, which can reduce calls to your offices.

We continue to work with Ocean and our electronic medical record (EMR) vendors to enhance the
tool, integration and workflows for end users, with additional enhancements expected this month.

Our teams are also visiting surgeon offices across the province to provide direct training and
support. These visits have been well received and are important for both surgeons and their
adinistative staff. Through these supports we can now offer your offices with training on how to send
eReferrals for the Diagnostic Imaging (DI) services included in the tool as well.


https://assets-global.website-files.com/63935e07a1509e94724c8259/65281a3fc088352e6683751b_Ocean%20eReferrals%20Enhancements%20-%20August%202023%20Updated%20Sept%2014.pdf
https://assets-global.website-files.com/63935e07a1509e94724c8259/65281a3fc088352e6683751b_Ocean%20eReferrals%20Enhancements%20-%20August%202023%20Updated%20Sept%2014.pdf
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If your office has not yet started or completed the onboarding process, or would like support using
the tool, please reach out here to schedule support as soon as possible: www.referralsns.ca/ask.
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You can also visit the Nova Scotia eReferral Resource Hub to access these and other resources or to
learn more: www.referralsns.ca.

Since the summer we have been engaging primary care providers through our Primary Care
eReferrals Advisory Group and we continue to seek surgeon representation to inform ongoing
enhancements to the tool, EMR integration, and workflows. Please message us if you are willing to
support these efforts via periodic meetings or asynchronous feedback:
Perioperative.Services@nshealth.ca.
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