Zoom for Healthcare
Book and Registration Instructions

BOOKED VISITS

o

Previously booked visits in your patient scheduling system (CWS or PHS):
Register to the codes assigned in the booking. These are not required
to change to a virtual care appointment or registration at this time.

New visits created effective today until regularly scheduled ambulatory
visits resume (COVID restrictions remain no longer in effect). Book and
register the visit using a virtual care appointment/procedure type for
ambulatory clinics/programs where they exist.

Clinics/programs that do not have virtual care appointment/procedure
types, book and register the patient contact as you would if the patient
was being seen in the office. No need to request new virtual care
appointment/procedure types at this time.

NON BOOKED VISITS

o

Register patients as a virtual care visit if you have the virtual care
registration option in your existing setup within MEDITECH and/or STAR.

No existing virtual care codes available for registration in your area,
register as you would do if the client was seen in the office. No need to
request new virtual care appointment/procedure types at this time.



