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Advanced Access and Efficiency Workbook: 

Enhancing Access to Primary Health Care 

3rd Next Available Appointment Tracker B (In-Person vs Virtual Appointments) 
Workbook Reference: Section 1.4 

Provider: Goal: In-Person days Weekday collected: 
Virtual days Time collected:  
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Adapted from the Advanced Access and Efficiency Workbook for Primary Care created by Health Quality Ontario (July 2011) and the 

Office Practice Redesign in Primary Health Care: Advanced Access and Office Efficiency Workbook created by British Columbia’s 

General Practice Services Committee Practice Support Program. 

http://www.hqontario.ca/Portals/0/documents/qi/primary-care/qi-aae-interactive-workbook-en.pdf
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