
Find your Policies & Procedures

Nova Scotia Health’s Policy Portal (aka OP3) is the only place to find official Policies & Procedures. 
If you work, volunteer or learn at a NS Health facility or for a NS Health Program,  you are 
accountable to know where they are so you can follow them. 

1. Choose your starting point
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2. Choose how to search

Search

• Click ‘Search Policy’

• Use the simplest words possible (e.g., try ‘swab’ instead 
of ‘swabbing’)

Browse

• Click ‘Browse Policy’

• Click the + sign to open the folders.

• Click on the headings to see what’s inside

See What’s New

• Click “Most Recently Published”

• Documents published with the last 90 days will appear

3. Select the document

Click on the title to open the policy

The title will tell you if it’s a policy, procedure/SOP, or guideline. It will also tell 
you if a procedure/SOP is Zone, Program or Patient Population specific. 

Read the description to get information about the document

Related documents link to other procedures or documents you might need

Good to know: All policies and procedures on the Policy Portal (OP3) 
are in effect. The digital version found on this site is the only official 
version.

Can’t find a policy or procedure?

Check your zone pages for direction. Hint: go to the top left hand corner and look for this:
Click on “OP3” and it will give you a list of all the Zone/former DHA pages. Search them like you would the NSHA page.

Ask your Manager/Supervisor for help. The direction you are looking for might be in some other type of document. It could 
be a checklist, a local work instruction or manual.

Learn more about Policy at https://library.nshealth.ca/policy


